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Ref No. : R/NHIA-2022/2024-25
Date : 10t September 2024

NATIONAL HIGHWAYS INFRA TRUST NCD
G-5&6

SECTOR 10

DWARKA

NEW DELHI - 110 075

Dear Sir,

Unit : NATIONAL HIGHWAYS INFRA TRUST NCD
Sub : Complaint status from 01.07.2024 to 30.09.2024

We are hereunder furnishing the complaint status received and resolved during the period 01.07.2024 to 30.09.2024

NATIONAL HIGHWAYS INFRA TRUST NCD (NHIA)
Complaints received & resolved during the period 01.07.2024 to 30.09.2024
S.No Nate of Complaints Received | Resolved | Pending | Duration
1 Non-Receipt of Refund /Unblock 1 1 0 2-3 days
3 Non-Receipt of Electronic Credit 0 0 0 2-3 days
4 Non-Receipt of Interest Warrant 7 7 0 2-3 days
7 Non-Receipt of Bonds\ Securities 0 0 0 2-3 days
8 Non-Receipt of redemption warrant 0 0 0
Total 8 8 Y

Note: There is NIL pending investor Grievance for the period 01.07.2024 to 30.09.2024
Thanking you,

Yours faithfully,
For KFin !-omm
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KFin Technologies Limited

Registered & Corporate Office:

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN: U72400TG2017PLC117649



